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Free Press. Paperback. Book Condition: New. Paperback. 240 pages. Dimensions: 9.0in. x 6.0in. x 0.7in.Excellence
in customer service is the hallmark of success in service industries and among manufacturers of products that
require reliable service. But what exactly is excellent service It is the ability to deliver what you promise, say the
authors, but first you must determine what you can promise. Building on seven years of research on service
quality, they construct a model that, by balancing a customers perceptions of the value of a particular service
with the customers need for that service, provides brilliant theoretical insight into customer expectations and
service delivery. For example, Florida Power and amp; Light has developed a sophisticated, computer-based
lightening tracking system to anticipate where weather-related service interruptions might occur and
strategically position crews at these locations to quicken recovery response time. ODering a service that
customers expect to be available at all times and that they will miss only when the lights go out, FPL focuses its
energies on matching customer perceptions with potential need. Deluxe Corporation, Americas highly
successful check printer, regularly exceeds its customers expectations by shipping nearly 95 of all orders by the
day aFer the orders were received. Deluxe even put U. S. Postal Service stations inside its plants to speed up
delivery time. Customer expectations change over time. To anticipate these changes, Metropolitan Life
Insurance Company regularly monitors the expectations and perceptions of their customers, using focus group
interviews and the authors 22-item generic SERVQUAL questionnaire, which is customized by adding questions
covering specific aspects of service they wish to track. The authors groundbreaking model, which tracks the five
attributes of quality service -- reliability, empathy, assurance, responsiveness, and tangibles -- goes right to the
heart of the tendency to overpromise. By comparing customer perceptions with...
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Sch o lastic Disco v er M o re M y  Bo d ySch o lastic Disco v er M o re M y  Bo d y
Scholastic Reference. Hardcover. Book Condition: New. Hardcover. 32 pages. Dimensions:
9.1in. x 7.7in. x 0.6in.Scholastic Discover More is a revolutionary new nonfiction line pairing
stunning print books with corresponding interactive digital books that extend the...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

Kin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e Po w er In sid e Y o u r Kin d leKin d le Fire Tip s A n d  Tricks H o w  To  U n lo ck Th e Tru e Po w er In sid e Y o u r Kin d le
FireFire
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 52 pages. Dimensions: 9.0in. x 6.0in. x 0.1in.Still finding it
getting your way around your Kindle Fire Wish you had...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o nDo n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »

M u sic f o r C h ild ren  w ith  H earin g L o ss:  A  Reso u rce f o r Paren ts an d  Teach ersM u sic f o r C h ild ren  w ith  H earin g L o ss:  A  Reso u rce f o r Paren ts an d  Teach ers
( Pap erb ack)( Pap erb ack)
Oxford University Press Inc, United States, 2014. Paperback. Book Condition: New. 228 x 156
mm. Language: English . Brand New Book. Written by an expert in the field who is both a
teacher and a...
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DK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  ReadDK Read ers Day  at Green h ill  Farm L ev el 1  Begin n in g to  Read
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 8.8in. x
5.7in. x 0.2in.This Level 1 book is appropriate for children who are just beginning to read.
When the rooster crows, Greenhill Farm springs...
Do w n lo ad  Do cu men t »Do w n lo ad  Do cu men t »
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Fo x an d  H is Frien d s ( Pap erb ack)Fo x an d  H is Frien d s ( Pap erb ack)
Penguin Books Australia, Australia, 1994. Paperback. Book Condition: New. James Marshall
(illustrator). Reprint. 224 x 150 mm. Language: English . Brand New Book. Using their cache of
already published easy-to-read books, Puffin launched their Easy-to-Read
Read  Do cu men t »Read  Do cu men t »

DK Read er L ev el 4  Extreme M ach in es DK REA DERSDK Read er L ev el 4  Extreme M ach in es DK REA DERS
DK CHILDREN. Paperback. Book Condition: New. Paperback. 48 pages. Dimensions: 9.0in. x
5.9in. x 0.2in.They were built to conquer land, sea, and air. Read about the biggest, fastest,
most incredible machines in the world. These
Read  Do cu men t »Read  Do cu men t »

Scala in  Dep thScala in  Dep th
Manning Publications. Paperback. Book Condition: New. Paperback. 304 pages. Dimensions:
9.2in. x 7.3in. x 0.8in.Summary Scala in Depth is a unique new book designed to help you
integrate Scala effectively into your development process. By
Read  Do cu men t »Read  Do cu men t »

DK Read ers Ro b in  H o o d  L ev el 4  Pro f icien t Read ersDK Read ers Ro b in  H o o d  L ev el 4  Pro f icien t Read ers
DK CHILDREN. Paperback. Book Condition: New. Nick Harris (illustrator). Paperback. 48 pages.
Dimensions: 8.4in. x 5.7in. x 0.2in.Discover the rollicking exploits of Robin and his merry men
as they take from the rich and give
Read  Do cu men t »Read  Do cu men t »

Oxf o rd  Read in g Tree Treeto p s Time C h ro n icles:  L ev el 13:  th e Sto n e o f  Destin yOxf o rd  Read in g Tree Treeto p s Time C h ro n icles:  L ev el 13:  th e Sto n e o f  Destin y
( Pap erb ack)( Pap erb ack)
Oxford University Press, United Kingdom, 2014. Paperback. Book Condition: New. Mr. Alex
Brychta (illustrator). 205 x 148 mm. Language: English . Brand New Book. In The Stone of
Destiny the Time Runners battle to stop
Read  Do cu men t »Read  Do cu men t »
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